
Title 230 – General Manual 

 
(230-GM, Amend. 17, February 2004) 

401-E-50.1 

PART 401 – EQUAL EMPLOYMENT OPPORTUNITY  

Subpart E – Exhibits 

401.50  Steps in EEO Complaint Procedure 
 

Employee contacts EEO 
Counselor within 45 days of 
alleged discriminatory incident

Informal resolution 
by EEO Counselor 
for up to 30 days 

No Yes 

Complaint 
terminated 

Notice of Right to File a 
Formal Complaint on 
30th day 

Employee files 
formal complaint 
within 15 days of 
Notice Complaint accepted by 

USDA Director of EEO 
and Investigated 

Complaint rejected by 
USDA Director of 
EEO

Right to appeal or file 
a civil action in 
Federal Court Yes 

Investigative file received by 
Agency EEO Staff 

Complaint 
terminated 

No 

Employee requests to receive 
a hearing by EEOC 
Administrative Judge within 
180 days 

Employee requests to receive a 
decision by USDA Director of 
EEO within 60 days

USDA Decision Issued within 
60 days of EEOC hearing 
decision Right to appeal to EEOC or file a 

civil action in Federal Court within 
90 days of USDA decision 

Election of ADR or EEO 
Counseling within 10 days 
of Counselor’s Initial 
Interview 

* Settlement or 
Resolution of 
complaints may 
be accomplished 
at any stage, at 
which time the 
complaint will be 
withdrawn 

 


